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Labor Relations: Development, Structure, Process by John Fossum presents the history and

development of labor relations, bargaining structures and issues, and the process of negotiations

and contract administration. The 12th edition addresses the increasing importance of health care

costs, access, legislation, and regulation. Fossum explores the structure and internal politics of

union organizations, union organizing and union avoidance, while reflecting and balancing the

viewpoints of both labor and management, including economic, institutional, and behavioral

perspectives.
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John Fossum received his PhD from Michigan State University. He is an established author in the

labor relations/personnel area. He is currently a full professor and the director of the Industrial

Relations Center at the University of Minnesota.

I received the text book in a timely manner, it served its purpose for the class I was and I paid less

than what I would have had to pay for it through my school.

Rental with Prime for students is so cheap and easy. I love this program!



It served its purpose

Rental

Awesome

It's in great usable condition and the exact one I needed (not international copy) which I was worried

about.

Book arrived in perfect condition.I needed it for a class and it was 100% as promised.

Exactly what I needed for my course and in exactly the condition stated..
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